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NOTICE OF APPEAL FROM THE EXAMINER TO 
THE BOARD OF PATENT APPEALS AND JNTEFERENCES 


I hereby certify IhM ihh eoirCspanrfenaa a being sent via facsfrniitt to the 
United States Patent Office CentratLuxl fec&irrale number at 
703.872.O3O6. 


Dockdt Number (Optional) 

COS99012 


July 6, 2004^ 


Signature 


Typed or printed 
name- 


Chanay Robinson 


In re Applacalkm of 

Marchandet ai. 

AppficotwQ Number 

09/875,083 

Red 

Juno 6, 2001 

For Service Management System Blocking 

2642 

examiner 

W, Deane Jr. 


Applies* hereby appeal* to the Board of Patent Appeals and mtejfarences from the bet derision of the examiner. 

The Uq for Ihfc Notico <rf Appeal ia (37 CFR 1 . i f(b)) « 


330.00 


□ Applicant claim* email onWy status. Sec 37 CFft t.27. Therefore, the f«e shown above b reduced 

by hslf, snO the fOfiUlW^ fee to: 3 

□ A check in ihe amount of the lee to enclosed. 

□ Payment by credit C3»d. Form PTO-2036 ia attached- 

□ Tne Director has already been authorized to charge fees in this application to a Deposit Account 
1 haw enclosed a duplicate copy of thfs sheet. 

{3 The Director t* hfcrcby authori/**! to choree any fees v%fclch may be retired, or credit any overpayment 
to Depos* Account Ho. 13-249 1 _ . » have enclosed a duplicate copy of this sheet 

□ A petition for an extension of time under 37 CFR 1J 38(e) (PTO/SB/22) id Anckwi 

WARNING: Information on this form may become public Credit card information should not 
be Included on this fotm. Provide credit card Information and authorisation on PTO-203JL 

) am the X/ 
f~1 app# cant/inventor 

□ a33tgnee of record of tnc entire interest. 
See 37 CFR 3.7 1 . Statement under 37 CFR 3.73(b) enclosed. 
(Fofm PTQ/SB/96) 

□ attorney or vyerii of record. 

RtrfiipTitio* nu"tber 



Typed Or printed name' 

202,736.6008 


jg attorney or agent acting under 37 CFR t. 34(e). 
Registration number if *cHnq UAdwr 37 CFR 1.34{a). 


51,205 


Telephono number 

July 2. 2004 


Date 


NOTE: Signatures of as the mventore or asttenaaa of record of the entire Intered or ihair repnwent*th/e(>) aro require, 
submit multiple forms if more than one signature to required, eee below*. 


□ Total*. 


forms ere submitted. 


This ccCoctf&n of trxhweUyt i» rcouiied by 37 CFft 1.131. Th« information » required to obtain orrvWn e toneft 0/ tne puuic vuKch it by the UCPTO 

10 pnoens) en appifcatfon. C^dentialiy « governed by 35 ul&jC. 122 pod *T CFR 1.14. This collection H estimated to take 12 minute* to complete tndixfina 
satnenng, anwtng, aftd &fcmitfc>g lht» OMnpftfeo eppNcaiiOft form ta tho U3PT0. TitfO UN V&V dspon^ i**rx the lrt<JM4i# cAf*. Any oommerta on tha 
amount ot Bme you require to complete itts torni and/or suggestionc for reducing thfe burden, should ba aam to the CWe* fnfcimafcn Officer, U3. Patent end 
Trademark Office, U.S. Department of Commit*. P.O. Be** 145D, Afexandtfa, VA 2231S-1450- PQ NOT SEND F££S OR COWI^TED FORMS TO TH(S 
ADDRESS. SEND TO. Commt**] Oi>*r for Patents, P.O. Bote t4$0, AlexantfnA VA 22315-1450, 

/Tynu d vw'^ance /n oomptotoK tht *vm> cs/f 1-600-PJXyQl OS &>d t#*xt option ?. 
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